




















































Findings from NSSE and 
AAC&U: 
Some Educational Activities 
are Unusually Effective
Growing evidence that 
“high-impact practices” 
provide substantial 

















Collaborative Assignments and Projects   
Undergraduate Research
Diversity/Global Learning
Service Learning, Community-Based 
Learning
Internships
















































































Compensatory Effect of 
Engagement
- Student engagement positively 
related to student grades and to 
persistence for all students
- Engagement has compensatory
effect on FY grades & persistence to 
the second year  -- Historically 
underserved students tend to 
benefit more from engagement than 
majority students. 
What is it about 
these magical, 
high-impact 
activities that  
appear to be so 
effective with 
students?
Marked by 6 Conditions
1. Time on Task
Activities demand students devote 
considerable time & effort to purposeful tasks.
Most require daily decisions that deepen 
t d t ’ i t t i th ti its u en s  nves men  n e ac v y.
2. Faculty and Peer Interaction
Nature of activities puts students in 
circumstances that essentially demand 
interaction with faculty and peers about 
substantive matters over a period of time.
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Marked by 6 Conditions
3. Interaction with Diversity
Participation increases the likelihood that 
students will experience diversity through 
interaction with people who are different from 
themselves. Students are challenged to develop 
new ways of thinking & responding to novel 
circumstances.
4.  Frequent Feedback
May be faculty, internship supervisors, peers, 
others. Close proximity may provide 
opportunities for nearly continuous feedback.
Marked by 6 Conditions
5. Connections between learning context 
and real-world settings
Opportunities for students to see how what 
they are learning works in on and off campus 
settings.
6.  Occur in context of Coherent, 
Academically Challenging Curriculum
Infused with opportunities for active, 
collaborative learning.  Students better 
understand themselves in relation to others 












Make it possible for every student 
to participate in at least two high 
impact activities
One in First Year 
• FY seminars
i• Learn ng 
communities
• Service learning
One Later in Major
• Study abroad
• Student-faculty research




























































































































































2 E i i TLC
33% Include 
Service Learning





























As you move to consider high-impact 
practices…
1. How often are students experiencing 
high-impact practices? 
2. Do all students have an                    
equal likelihood of           
participating? 






Assessing Student Engagement in High-Impact 
Practices
To what extent does your institution provide these experiences? 
[√ = have on campus; √ = required; estimate the % of various 







































































On Our Campus                 
Required for all                 
% Students involved                 
% First Gen                 
% Transfers                 
% African Amer. 
Students 
               
% Latino Students                 
% Asian American                 
% Adult Students                 
Quality of 
Experience? 































Carnegie  Doc RU‐VH  20  33    23  18  40  57  29 
Doc RU‐H  18  37    19  14  44  51  33 
  Doc DRU  18  39    17  13  52  51  33 
  Masters‐L  16  35    16  10  47  48  30 
  Masters‐M  16  39    17  11  51  52  30 
  Masters‐S  14  44    18  14  53  51  36 
  Bac‐AS  13  43    29  33  53  66  55 
  Bac‐Diverse  13  41    18  11  55  60  37 
   Other  13  29    15  8  38  49  29 
Sector 
Public  17  34    18  12  44  50  29 
Private  16  44    22  21  53  61  42 
Barron's 
Selectivity  Less selective  16  36    16  10  47  48  30 
More selective  18  37    23  21  45  59  35 
Ethnicity  African 
Amer./Black  18  40    17  9  51  45  27 
Asian/Pacific Is.  17  37    22  14  49  50  28 
  Caucasian/White  17  36    19  15  45  56  34 
  Hispanic  20  36    17  11  47  45  26 
   Other  15  38    19  18  46  46  31 
First‐
Generation  No  18  37    22  19  46  57  36 
Yes  15  35    16  9  46  48  29 
Transfer 
Started here  17  37    23  19  49  61  38 
Started elsewhere  13  32    14  9  43  43  25 
Age 
Under 24 years  17  37    23  18  49  61  37 
24 years & older  10  24    13  7  41  40  24 
Overall Participation  17  36    19  14  46  53  32 
For more information: National Survey of Student Engagement. (2007). Student engagement: Experiences That Matter: Enhancing Student 
Learning and Success. Bloomington, IN: Indiana University Center for Postsecondary, http://nsse.iub.edu/NSSE_2007_Annual_Report/ 
 
Engagement, Grades and Retention and the Success of Historically Underserved Students –“Connecting the Dots” 
To increase retention and FY GPA, focus on increasing student engagement in these educationally purposeful activities… 
•Asked questions in class/contributed to class discussions 
•Made a class presentation 
•Prepared two or more drafts of a paper or assignment 
•Worked with other students on projects during class 
•Worked with classmates outside of class on assignments 
•Tutored or taught other students (paid or voluntary) 
•Participated in a community‐based project as part of 
course 
•Talked about career plans with a faculty member or 
advisor 
•Discussed ideas from readings/classes with faculty 
outside class 
•Received prompt feedback on academic performance 
•Worked harder than you thought 
•Worked with faculty on activities outside coursework 
(committees, student life, etc.) 
•Discussed ideas from readings/classes with others 
•Had serious conversations with students of a different 
race or ethnicity and those who differ from you ‐ 
religious beliefs, political opinions, or personal values 
 
For full report:  www.nsse.iub.edu/pdf/Connecting_the_Dots_Report.pdf 
 
